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FUNCTION TERMS AND CONDITIONS

Thank you for choosing Knus Karoo Kombuis as your preferred venue!

Business Hours for Functions

Functions are only held during the following times:

- Weekdays: 08:00 -16:00

- Saturdays: Morning session: 08:00 —10:30. Afternoon session: 12:30 — 15:00

Capacity
- Knus Karoo Kombuis accommodates groups of up to 30 guests during business hours.

Deposit and Bookings

- A non-refundable booking fee of R2 000 applies to functions with 20 - 30 guests.

- For functions with fewer than 20 guests, a R100 deposit per guest applies, which will be
deducted from the final bill.

- Once menu options have been sent, the function date is tentatively reserved for 7 days.

- The deposit is payable immediately to confirm the booking. If unpaid, Knus reserves the
right to offer the date to other clients.

Extension of Functions
- If a Saturday function continues after 15:00, an additional fee of R1 000 per hour applies.

Food and Drinks

- Drinks can be ordered from the waiter on the day.

- Juice is available at R120 per jug.

- Corkage fee: R100 per opened bottle.

- Wine and MCC are available from our menu.

- Finalisation of menu and guest numlbers must be done at least 7 days before the function.

Catering and Service Fee
- All food, drinks, and a 10% service fee (for groups of 8 or more) are charged additionally.
- The service fee is payable on the day along with the final bill.

Cakes
- We bake a variety of cakes. Orders must be placed at least 5 days in advance.
- Clients may bring their own cake, subject to a cutting fee of R150 per cake.

Décor

- Clients may bring table décor. Knus provides succulents, cutlery, and crockery.

- Décor may be handed to the manager or set up 30 minutes before the function.
- No décor may be hung on trees or walls.

- No nails, thumbtacks, or candles are allowed.

Children
- Children are not allowed to climb trees or play in the gardens/ponds near the parking area.
- A separate play area is available.

Cancellation Policy

- Cancellations must be made at least 72 hours prior to the event date.

- Cancellations made within 72 hours of the reservation will incur a fee of 50% of the total booking fee.
- No-shows or same-day cancellations will be charged in full.

Liability Policy
- The restaurant is not liable for any loss, damage, or injury to guests or their belongings during the event.
- The client is responsible for any damage caused to the venue or property by their guests.

We look forward to being part of your day!

Herewith |, accept the above mentioned terms and conditions.

Client: Date:




